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Rail Cargo Hungaria Zrt., 1133 Budapest, Vaci ut 92.

To the partners of Rail Cargo Hungaria Zrt.
Rail Cargo Hungaria Zrt Sales support
Tel. +36 1 512-7777
rch.railcargo.com

Reference no. Date

SSP/1375/2025 26 June 2025

Subject: Changes in the regulations on wagon seals

Dear Partner,

In addition to our communication on 28 January 2025, we would like to draw your attention to the following
changes to the wagon seals. In the Frequently Asked Questions (FAQs) section attached to this letter,
we share the questions and answers that our customers have raised in the meantime. However, if there
are still any outstanding details that we have not covered, please contact Rail Cargo Hungaria Zrt's
Customer Service at the info.rch@railcargo.com e-mail address.

We would like to highlight the following issues before expanding on the questions:
- The relevant amendment of Manual no. 3 only provides for the sealing of wagons loaded on
sidings/private rail tracks with an own seal approved by RCH. No RCH seals may be issued
from 30 September 2025 and the ones issued until then may be used until 31 December 2025.
Only own seals can be used from 1 January 2026.

- We will continue to issue RCH wagon seals pursuant to the relevant regulation applicable to
public and rented areas.

- In order to certify the seals you have purchased and to start using them, please send our
colleague the relevant certificates by e-mail as well as the date from when and the serial
numbers (from-to) of the seals to be used (Marhoffer ~ Norbert:
norbert.marhoffer@railcargo.com, phone: +36-30/488-2040), and please also send us 5
samples by post to the following address: Rail Cargo Hungaria Zrt., Vasutbiztonsag és
védelem, 1133 Budapest, Vaci ut 92.

- For cross-border consignments forwarded as bonded goods, only seals accepted for international
traffic and approved by NAV may be used, of which we also request 5 samples, together with
NAV’s approval.

Thank you for your understanding and cooperation in advance.

Yours sincerely,
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Adrian Sardi Bernadett Balazs
Sales Support Leader Sales Operation Director

Appendix 1: FAQ — USE OF WAGON SEALS ON PRIVATE RAILWAY TRACKS
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Appendix 1
Frequently Asked Questions

USE OF WAGON SEALS ON PRIVATE RAILWAY TRACKS

1. Question:
The amendment of Section 6.5.2 of Chapter V of Manual no. 3 effective from January provides that
“Users must seal railway wagons on sidings exclusively with their own seals approved by RCH”. The
practice so far has been for service locations to regularly issue RCH seals to users. Is this
practice going to be discontinued? The maijority of users do not have own seals.

Answer:

Yes, it will be gradually phased out. You can request seals from us in the usual manner until 30
September 2025, however, after that we will no longer issue our own wagon seals for this traffic. We
will accept the already issued wagon seals until 1 January 2026, but unfortunately not after that date.
From that date, you must have your own certified wagon seals.

2. Question:
Are there any companies or enterprises engaged in the production of wagon seals?

Answer:

Yes, UNISTO, Mega Fortis and Adeptum can supply adequate wagon seals, however, other sources
are also acceptable. It is essential that the wagon seals produced are certified by MABISZ, comply
with the provisions of the IRS 40426 international recommendation and that wagon seals used for
international consignments of bonded goods are approved by NAV (please consult the manufacturers
or distributors in this regard).

3. Question:
“Paragraph 2 of Section 6.5.2 of Chapter V of Manual no. 3 was amended as follows, effective from
1 January 2025: The User shall ensure the sealing of wagons loaded on sidings/private rail tracks
with its own seal approved by RCH. What does this mean for us, what further tasks do we have
after buying the seals?

Answer:

Please mail us 5 samples of the purchased lot of seals for registration and to inform the operative
staff. You can also e-mail us the basic information regarding the use of the seals, more specifically
the name of the company, the serial numbers (from-to) and the date from which you intend to use
them.

A further condition of acceptance is that you send us the certificates. We will send you an e-mail
confirming acceptance of the seal type.

4. Question:
Does the regulation also apply to rail tank wagons and open wagons, or only to covered wagons
and containers?
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Answer:
The use of wagon seals is only mandatory for loaded and closed (covered, container, tank)
wagons. The regulation does not apply to open, e.g. EAS type wagons.

Question:
What are the conditions for a company’s seals to be considered appropriate?

Answer:

We accept own seals that comply with the provisions of the IRS 40426 international
recommendation, that have a MABISZ certificate and that are approved (registered) by NAV.
(NAV approval is only required for consignments forwarded in international traffic as bonded goods.)
A condition for the acceptance of the seals is that you turn to us in writing and attach the necessary
certificates and the basic information regarding the use of the seals, more specifically the name of
the company, the serial numbers (from-to) and the date from which you intend to use them. A further
condition of acceptance is that you send us the certificates (this can be done by e-mail). We will send
you an e-mail confirming acceptance of the seal type. In addition, please mail us 5 samples for
registration by RCH and to inform the operative staff. For security reasons, all wagon types that
have been sealed so far must continue to be sealed if they are loaded.

Question:
“Our partner uses the seals shown in the attached photos. Please let us know if
the seals shown in the photos can still be used?"

Answer:
Unfortunately, we are unable to accept wagon seals based on photos attached to an e-mail,
because the adequacy of a seal cannot be ascertained from a photo. Please send us original samples
and we will send you an e-mail confirming acceptance of the seal. We are unable to issue certificates
verbally.

Question:
Does the currently used wagon seal have a metal inlay? What inscription should it bear, is there a
need for a barcode? Can we use the already existing customs seals, which have metal inlays and
bear the company name and a serial number, as wagon seals? We no longer use them for customs
purposes.

Answer:

The type, colour or composition of the (customs) seal is irrelevant. The important thing is that it should
have the certificates described above. Wagon seals can be purchased from anywhere, as long as
they are MABISZ certified and approved by NAV. NAV approval is only mandatory for international
traffic, because if it is certified, then the seal will also be accepted as valid by the customs authority.
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