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1. Supported browser
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Although you can access E-Freight's main page with any browser, the modules will only work with
Internet Explorer 9, 10, 11 and Microsoft Edge. For your convenience, you can download the
shortcut icon from E-Freight's Download menu on the left side of the main page.

Online Services

i Download Codetables
ain page
E-Freight Demo Current code charts
Eckreight news Downloading files
Contact 10 20 50 Al
Download -
‘ “J E-Freight shortcut icon.zip New! 2020.01.31 11:07 zip 0
& E-Freight parancsikon.zip 2019.07.15 12:18 zip 0
“J jre-8u211-windows-i586.exe 2019.05.28 03:43 exe 67958
ﬂ This shortcut will open E-Freight in Internet Explorer regardless of what
y your default browser is.
E-Freight Please note that Internet Explorer is available on all Windows operation
E-Freight shortcut systems, including Windows 10.
icon in Windows 10

Please be advised that Microsoft Edge is NOT identical with Internet Explorer!

Microsoft Edge’s icon Internet Explorer’s icon

Once you login to the E-Freight system, consider adding the site to the Favorites in Internet Explorer
or Edge using the Ctrl+D hotkeys and clicking on the Add or Done button.

Add a Favorite

Add a Favorite

o\ Add this webpage as a favorite. To access your favorites, visit the
Favorites Center.

Name: E-Freihtrendsze |

Createin: |5 Favorites ot New folder

Add Cancel

Edit favorite

Name E-Freight Sys

Folder Favorites bar

More

tem

A4

Adding a Favorite in Internet Explorer and Microsoft Edge
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2. Compatibility View settings in Internet Explorer:

Should you use an Internet Explorer higher than version _ a8 x
9, we advise adjusting the Compatibility View settings. X - 1<)
MNyomtatas ¥
You can find the settings in the top-right corner of your Fiil >
browser, by clicking on the gears button (%) or the Tools :_Zf”'ﬁf (100 '
menu (Alt + X), then selecting Compatibility View ’
s ettl n g s Webhely felvétele az Alkalmazdsok csoportba
’ Letdltések megtekintése Ctrl+)
i i Bavitmenyek kezelése
On the next window t_he browser fills the F12 fejlesctsi eszkozok
“Add this website:” field with railcargo.hu. Ugrds a kitdzott webhelyekre
Kompatibilitasi nézet beallitasai

By clicking on the Add button, the address is added to Internetbesllitssok
the ||St beIOW Az Internet Explorer névjegye

Kompatibilitasi nézet beallitasai X Kompatibilitdsi nézet bealltdsai X

Kompatibilitési nézet bedlitasainak modositisa Kompatibilitdsi nézet bedlitasainak modositasa
2~ ~
Webhely hozzdadasa: Webhely hozzéadasa:
| [ Hozzdadss | | | Hozzgadas
A kompatibilithsi nézethez adott webhelyek: A kompatibilitisi nézethez adott webhelyek:
‘ ‘ Eltavolitas | railcargo.hu | Eltdvolitis

After closing the window, the site gets reloaded, and is ready for use.
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3. Compatibility settings in Microsoft Edge
At the top right corner, in the three dots menu click on the Settings option.
On the next page, in the left hand side menu click on Default browser option.
Or you can copy the following text into your Edge’s address bar: edge://settings/defaultBrowser

Switch on “Allow sites to be reloaded in Internet Explorer” setting or set it from “Default” to
“Allow”.

Allow sites to be reloaded in Internet Explorer mode ® Allow
When browsing in Microsoft Edge, if a site requires Internet Explorer for compatibility, you can choose to reload it in Intemet
Explorer mode
After this, click on the Add button next to the “Internet Explorer mode pages” option.
Internet Explorer mode pages Add

These pages will open in Internet Explorer mode for 30 days from the date you add the page. No pages have been added to the Internet
Explorer mode list yet.

On the next window copy the https://efreight.railcargo.hu/ address into the field, and then click
on the Add button.

X X

Lap hozzaadasa

[fjon be egy URL-cimet:

| ht'.p:,f'.-'e xample.com/

Megse

Lap hozzaadasa

[jon be egy URL-cimet:

| https://efreight.railcargo.hu/

Megse

The browser needs to be restarted in order for the changes to take effect.
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Trusted sites settings

It is advised to add the address of E-Freight to the
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— e
Trusted sites in Internet Explorer. To do so you have to 1)
click on Tools then Internet settings, on the next Nyomtatas 5
window under the Security tab select Trusted sites, Fil >
then click on the Sites button. Nagyitds (100%) >
Biztonsag >
o Webhely felvétele az Alkalmazasok csoportba
Internetbeallitisok ? X Letdltések megtekintése Ctrl+)
Bovitmenyek kezelése
Kapcsolatok Programok Spedalis F12 fejlesatsi eszkazik
Altaldnos Biztonsag Adatvédelem Tartalom

Valasszon ki egy zonat a bedlitasok megtekintéséhez vagy mddositasahoz,

Ugras a kitizatt webhelyekre
Kompatibilitasi nézet beallitasai

Internetbeallitasok

@ ¢ (/|0

Internet Helyi intranet | Megbizhatd | Tiltott helyek

Az Internet Explorer névjegye

A zona azokat a webhelyeket tartalmazza,

helyek
Megbizhats helyek ‘

amelyekben megbizik, hogy nem értanak a
szémitdgépnek és a fajloknak.

This opens the Trusted sites window then copy the URL of E-Freight into the “Add this website

to the zone:” field: https://efreight.railcargo.hu

then click on the Add button.

Megbizhatd helyek X

Ebbe a zdndba felvehet s onnan eltavolithat webhelyeket. Az
ebben a zénaban |Evd dzszes webhely ennek a zdnanak a
biztonsagi beallitasait hasznala.

A webhely felvétele a zonaba:

|ht‘tps:.-","efreight.railcargo.hu | I Hozzaadas I

Webhelyek:
‘ ‘ Eltévolitss

Meghizhatd helyek

Ebbe a zénaba felvehet és onnan eltavolithat webhelyeket, Az
ebben a zéndban lévd dsszes webhely ennek a zonanak a
biztonsagi bedlitizait hasznalja.

A webhely felvétele a zonaba:

X

Repeat the process with the following URL'’s:
https://railcargo.hu
and
https://railcargo.at

When done click on the Close button.

| | Hozzaadas

Webhelyek:

‘ https: /fefreight.railcargo.hu | Eltavolitis
Meghbizhatd helyek >

Ebbe a zonaba felvehet és onnan eltvolithat webhelyveket, Az
ebben a zonaban |évd Geszes webhely ennek a zénanak a
hiztonsagi beallitasait hasznalia.

g d

A webhely felvétele a zonaba:

| Hozzaadas

Webhelyek:

https: ffefreight.railcargo.hu
https: ffrailcargo.at

https: ffrailcargo.hu

Eltavolitas

Kiszolgélé-ellendrzés (https:) megkivetelése az egész zdnaban

Bezaras
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5. Security level
Set the slider in the “Security level for this

zone” field to Medium-low.

Hungaria

Member of GBB
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Internetheallitasok ? =
Kapcsolatok Programoak Specidlis
Altalénos Biztonsag Adatvédelem Tartalom

Valasszon ki egy zonat a bedlitasok megtekintéséhez vagy modositasahoz,

@ ¢ vV O

Internet Helyiintranet  Megbizhatd  Tiltott helyek

helyek

Megbizhato helyek

J A zdna azokat a webhelyeket tartalmazza,
R amelyekben megbizik, hogy nem értanak a
szamitogépnek és a fajloknak.

A zéna biztonsagi szintje
A zondban engedélyezett szintek: Az dsszes

Kézepesen alacsony
- A helyi hélézat (intranet) webhelyeihez megfeleld
- A legtébb tartalom figyelmeztetés nélkil fut
- - Az aldiratlan ActiveX-vezérldket nem talti le & program
- Megegyezik a kizepes szinttel, de nem figyelmeztet

[védett méd engedélyezése (az Internet Explorer dirainditdsat igényli)

Egyeéni szint. .. Alapértelmezett szint

Minden zdna visszadlitdsa alapértelmezett szintre

oK Mégse Alkalmaz
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6. Java Runtime Environment

For the Wagon order and Electronic
consignment data modules to
operate properly, a Java Runtime
Environment is required to be
installed on your workstation.

The installer for the latest Java RE can
be downloaded from the following site:
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Download  Help

Available Operating
Systems

» Windows
» Mac

» Linux

» Solaris

Help Resources

» Troubleshoot Java

JavaT

» Where can | get Java 77

JDK

» Looking for the JDK?

Java Downloads for All Operating Systems

Recommended Version 8 Update 171
Release date April 17, 2018

Select the file according to your operating system from the list below to get the latest Java for your
computer.

= Remove Older Versions = Whatis Java?

By downloading Java you acknowledge that you have read and accepted the terms of the end user
license agreement

Windows € Which should | choose?

Windows Online
©
©

Instructions
filesize: 1.79 MB After installing Java, you
may need to restart your
v s Offline / /
Instructions browser in order to
i re: 51.66 MB N
enable Java in your
Windows Offline (64-bit) browser
[+ D — Instructions

flesize: 65.50 MB.

If you use 32-bit and 64-bit browsers interchangeably, you will need to install both 32-bit and 84-bit Java
in order to have the Java plug-in for both browsers. » FAQ about 64-bit Java for Windows

https://www.java.com/en/download/manual.jsp

We suggest installing a 32-bit environment regardless of your Operation System.

The installation will require Administrator privileges; if you are not and administrator on your
workstation, please contact your system administrator regarding the install of the required

environment.
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7. Checking the Java Runtime Environment
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After the installation of the Java RE, you can check it with the following method:

Click on the Start menu H then type “java”.

The first item on the top of the menu will be the “Configure Java”

application.

After clicking on the application the Java Control Panel will open.

| £ Java Control P

General Updateé a Security  Advanced

View and manage Java Runtime versions and settings for Java applications aid applet

|£: Java Runtime Environment Settings

Archite...

|86

Pla... Product Location Path Runtime Parameters ~ Enabled
1.8 1.8.0_171 |htm:f.|"java.... E:\Program I |
Eind Add

Remove

Cancel

*

There you will find the list of installed Java Runtime Environments.

B O @

Legpontosabb egyezés

€
(=

Configure Java

Alkalmazas

L0 javal

On the Java tab click on the “View...” button to access the Java Runtime Environment Settings.

In the Enabled column you can enable and disable environments, should the need arise.
In the Architecture column the bit version is listed. For the Electronic shipping documents and
Wagon order modules to function properly, a 32-bit or x86 version is required.
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8. Java Application Blocked
Should you encounter one of the following messages, it'll indicate that the digital signature of the
application is outdated for the Java to run.

Warning - Security @ Java Application Blocked u

The application’s digital signature has an error. Do you '
/1A

. Application Blocked by Java Security
want to run the application? / \ I{O}
(E— LN E|
Mame: e-frachtbrief@ 9.17.2 KD PRODH For security, applications must now meet the requirements for the High or Very High security

settings, or be part of the Exception Site List, to be allowed to run. More Information.
Publisher: OeBB-Business Competence Center GmbH

[] Always trust content from this publisher; Name:  e-frachtbrief@ 9.17.2 KD PRODH

Location: https://www.railcargo.at

‘Your security settings have blocked an application signed with an expired or

Erosuac not-yet-valid certificate from running
||;DI ::: :;.gr; slignaturewﬁ generated with 2 trusted cerfificate but More Information...
In the first case the user has a Java RE with an | warning - security ' ) =5
Older version than 7udl InSta‘”ed onits PC. The application's digital signature has an error. Do you '
want to run the application? H

Tick the box before text ,,Always trust content
from this publisher”, then click on ,,Run”. The O
application will load, and can be used. Pullisher:  OcB Susess Competence Cnter G
@E\Jﬂ'ﬁwﬁ.!.I.L.@r59mnr...ﬁem..ﬂﬁ!s..RHP‘!SJJ.@Q

- Sy [ ] [t ]

| II—'!\—I| :"::::gmslignaturewasgeneramdw}thatrushadoerm‘.catebut T
In the second case the user has a Java RE [[Z v Centrol Pane - X

version 7u51 or higher on its PC. General Lpcate :avdvamed

Enable Java content for browser and Web Start applcatong

In this case close the message by clicking on the
OK button.
Security level for applications not on the Exception Site list

Then access Java Control Panel as described Overytich
|n arthIe ﬂ Of th |S g ulde . Only Java applications identified by a certificate from a trusted authority are allowed to run,

and only if the certificate can be verified as not revoked.

On the Security tab, click on the ,Edit Site | gy
List. . .” button tO access the Exceptlon Slte LlSt Java applications identified by a certificate from a trusted authority are allowed to run, even if

the revocation status of the certificate cannot be verified.

| £ Exception Site List X

Applications launched from the sites listed below will be allowed to run after the appropriate security Exception Site List

prompts.
Applications launched from the sites listed below will be allowed to run after the appropriate security

rompts
» | Edit Site List... I

Restore Security Prompts Manage Certificates. ..

Click Add to add an item to this list.

Add Remove Cancel Apply

V‘h FILE and HTTP protocols are considered a security risk.
We recommend using HTTPS sites where available.

OK Cancel

10
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Click on the Add button, then copy the following URL’s one by one into the fields:
https://www.railcargo.at
https://www.railcargo.com

https://www.railcargo.hu
|| Exception Site List X | £:| Exception Site List x
Applications launched from the sites listed below will be allowed to run after the appropriate security Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts. prompts.
«+ Location . Location
Ltus:j'j'www.rallcargu.aﬂ hittps: /fwww railcargo. at
https: /fwww railcargo. com
https: ffwww.railcargo.hu
By clicking on the OK button you can confirm the settings.
| £ Java Control Panel - X

Using the OK button, we close the Java Control
Panel, then relaunch the application.

During the loading we get the following
message.

Tick the box before text ,| accept the risk
and want to run this application”.

Click on the blue downward arrow and tick
the revealed box.

Finally click on the Run button.

General Update Java Security  Advanced

Enable Java content for browser and Web Start applications

Security level for applications not on the Exception Site list

() Very High

Only Java applications identified by a certificate from a trusted authority are allowed to run,
and only if the certificate can be verified as not revoked.

@ High
Java applications identified by a certificate from a trusted authority are allowed to run, even if
the revocation status of the certificate cannot be verified.

Exception Site List

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

https: (fwww.railcargo.at ~
https: /fwww.railcargo.com
https: {fwww.railcargo.hu b

Manage Certificates...

Restore Security Prompts

Apply

After these steps the application can be
accessed and used.

Security Warning

Do you want to run this application?

Name: e-frachtbrief@ 9.17.2 KD PRODH

! Publisher: 0QeBB-Business Competence Center GmbH
A s

Location:  https://www.railcargo. at

Running this application may be a security risk

Risk: This application will run with unrestricted access which may put your computer and personal
inFormation at risk, The information provided is unreliable or unknown s it is recommended not to
run this application unless you are Familiar with its source

The certificate used to identify this application has expired.
Mare Information

Select the box below, then click Run to start the application

e

I accept the rigk and want ko run this application.

° Hide Options

Do nat shaw Ehis again For apps from the publisher and location above

11
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9. Clearing the Java Cache
Should you encounter the following
message after launching the Electronic
shipping documents module, please follow
these steps.

First close the message by clicking on the
OK button, then access the Java Control
Panel as described in the in article #5 of this
guide.

On the General tab in the Temporary
Internet Files section click on the
“Settings...” button.

On the bottom of the next window click on
the “Delete Files...” button,

Temparary Files Settings X

Keep temporary files on my computer.;

Location

Select the location where temparary files are kept:

Ysers\admin\AppData'LocalLow\5unlava\Deploymenticache Change...
Disk Space
Select the compression level for JAR files: Mone v
Set the amount of disk space for storing temporary files:
' 327585 MB

Restore Defaults

Delete Files. ..

Cancel

then on the OK button on the next window.

Delete Files and Applications X

/!\ Delete the following files?

Cached Applications and Applets
[ Installed Applications and Applets

Rail M Hungaria
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Application Error X

Unable to launch the application.

MName: e-frachtbrief@ 9.24.11.106-18116 PROD

Publisher: Rail Cargo Austria AG

Location: https:/fwww.railcargo.com
Details
|£:| Java Centrol Panel — *
pdate Java Security Advanced
About
View version information about Java Control Panel,
About...

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser, Only advanced users should modify these settings.

MNetwork Settings. ..
Temporary Internet Files

Files you use in Java applications are stored in a special folder for quick execution later. Only
advanced users should delete files or modify these settings.

Settings... View...

Java in the browser is enabled.
See the Security tab

Cancel Apply

The process takes about 1 minute; should the program freeze, it'll still finish around this given
timeframe. After a waiting a little you can close the task using the Task manager.

Using the OK button, we close the Java Control Panel, then relaunch the application.

12
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Should you encounter the following message when launching Electronic shipping documents
module,

D you want te cpen or save alap.jnlp (4,68 KB) from efreight.railcargo.hu ? Open Save | ¥ Cancel 4

save the file and open the folder where it was saved.
Right-click on the file and choose “Open with” then “Choose default program...”

To open JNLP files you have to set Java(TM) Web Start Launcher as the default program. After
selecting Java, tick the box before “Always use the selected program to open this kind if file”, then
click on the OK button.

Hogyan szeretné megnyitni ezt a fajlt? Hogyan szeretné megnyitni ezt a fajlt?

Ezzel az alkalmazéssal Ezzel az alkalmazéssal

e Internet Explorer E Internet Explorer

Tovabbi lehetdségek Tovabbi lehetdségek

& Java(TM) Web Start Launcher » Java(TM) Web Start Launcher

Tovabbi alkalmazasok - Tovabbi alkalmazasok -
Mindig ez az alkalmazéas nyissa meg ezt a » Mindig ez az alkalmazéas nyissa meg ezt a
fajltipust (jnlp) fajltipust (jnlp)

OK » OK

After clicking on the OK button, therapplicgtion of Electronic shipping documents will launch.

=
Also the icon of the file changes to =

After this the file can be deleted and it won’t be necessary do download it anymore.

Should Java not appear in the list of available programs, click on the More apps link at the bottom.
A new list of programs will appear, from where you can choose.

Should the list still not contain Java Web Start Launcher, then click on the link “Look for another
app on this PC”.
In the opening window navigate to the following folder:

C:\Program Files (x86)\Java\<actually installed version>\bin\

Here select javaws.exe, then click on the Open button.
After this the file will open and the application will be launched.

13
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11. Proxy settings

Should the message on the right appear after
launching the application from the Electronic
shipping documents module, the following
steps need to be taken.

Access the Java Control Panel as described
in the in article #5 of this guide.

On the General tab at Network Settings click
on the Network Settings... button.

On the upcoming window select Use proxy
server, then type in your proxy settings.
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Verbindungsfehler “ g

Die Verbindung zum Server konnke nicht hergestellt werden,
Méchten Sie die Applikation offline starten?

| B 12 H *ﬂein|

| £ Java Control Panel

| General § Java | Security I Advanced

About

View version information about Java Control Panel.

Metwork Settings

Metwork settings are used when making Internet connections. By default,
Java will use the network settings in your web browser. Only advanced

users should modify these settings.
[ MNetwork Settings... ]

Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick
execution later. Only advanced users should delete files or modify these
settings.

[ Settings... H View... l

[ QK H Cancel ] Apply

S

-
Metwork Settings

Metwork Proxy Settings

Override browser proxy settings.

() Use browser settings

Address:

Port:

[] Bypass proxy server for local addresses
() Use automatic proxy configuration script
Script location:

() Direct connection

[ OK ][ Cancel ]

|

Clicking on the OK button you exit Java Control Panel and launch the application from before.

14
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12. 403 — Access is denied
Should you encounter the following screen when accessing E-Freight,

403 - Forbidden: Access is denied.

You do not have permission to view this directory or page using the credentials that you supplied.

it's because you typed “efreight.railcargo.hu” in your browser, and unfortunately the address bar

starts with ”http:/ ” instead ”httpS:/ ”

This can be overcome by simply typing an “s” after “http”.

After a successful login we advise you to either Add the E-Freight’s site to the Favorites in Internet
Explorer or download the shortcut icon as mentioned in the first article of this guide.

Should you encounter issues after making the settings in this guide, feel free to contact us on the

following availabilities:

Monday - Thursday: 8:00 — 15:00 E-mail: efreight@railcargo.com
Friday: 8:00 — 13:00 Phone: +36-1/512-7777

For the latest guide click on or scan the QR code at the starting page of this guide.
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